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About Tom McCarty
A data driven digital marketer and executive leader, Tom leverages his ed tech, professional 
services, sales and sales management, lead gen, and e-Commerce experience to drive 
consistent growth. With a record of developing winning strategies, profitably growing service 
businesses and leading high-performance teams to achieve aggressive targets, Tom works 
to understand the customer and what they need. Focusing marketing programs on cost 
effective strategies to reach and convert the customer, he supports marketing strategy, 
customer experience, marketing technology, attribution, and predictive analytics projects.

How Tom has Helped Businesses Grow
• Helped a coding bootcamp increase lead volume 20% through better allocation of the 

paid media spend and improvements to the website that increased conversion.

• Reversed a decline in revenue for a staffing firm by launching SEO, paid media, and 
telemarketing campaigns.

• Transformed the company as he transformed marketing at Zovio. Helped design the 
strategy to convert the business to a services provider, then rebranded and relaunched.

• Achieved 100% of the demand generation plan in the first quarter rebranding and 
relaunching Ashford University as UAGC.

• Ratcheted down the cost of doing business by insourcing media buying, outsourcing 
creative development, and adding a marketing analytics capability.

• Drove a 20% performance improvement transforming education’s largest internet 
advertising program in a multi-hundred million dollar spend at Apollo Group.

Executive Marketing Experience
• CMO, Zovio

• CMO, Bridgepoint Education

• President, McCarty Consulting

• SVP, University Strategy, Product Marketing, Affiliate Marketing, Apollo Education Group

• General Manager, Aptimus

• VP, American List Counsel/Impower

Expertise
Industry Experience

• Professional Services
• Financial Services
• Education
• Consumer Services

Specialties
• Digital Marketing
• Growth Strategy
• Direct Marketing
• Demand Gen

Education
• MBA, Marketing, 

San Francisco State 
University

• BA, Philosophy, 
University of California, 
Berkeley

Contact Information
Tom McCarty
Phone: 415.845.5842
tmccarty@chiefoutsiders.com
www.chiefoutsiders.com
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